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Automation Anxiety: The future of jobs with the
rise of AI
Richard Freeman, Professor of Economics at Harvard University, discussed the rise of
Artificial Intelligence (AI) technology and if automation anxiety ,the fear that machines
will replace the labor force, is a valid concern. Mr. Freeman discussed why the rise of
AI is different than technological advances of the past and how they will transform the
workforce in the future.

In the debate of AI, economists tend to be divided into two camps, the traditionalists and the futuristas. The
traditionalists see AI as another phase of technological advancement that will not have unprecedented
impact meaning that the future will likely mirror the past. In terms of jobs, like during the Industrial
Revolution and 1960s, jobs will change and be altered by the machines but humans will not be replaced by
the machines.

On the other hand, futuristas like Richard Freeman see AI as a transformative period where the future is as
far as our imagination will take us and the future will in no way mirror the past. For the futuristas, this will
likely include some job loss based on the fact that robots that machines may be able to do the job faster and
cheaper than humans can. This has led to what many feel as  “automation anxiety” or the fear that machines
will soon replace and take them jobs away from them.

But the future is not all bleak. Specifically, people that are equipped with computer literacy skills, that are
meant to complement the machines, will be best equipped for the future workforce. This is why we see the
rise in popularity of students studying computer science all over the world. Workforces are proactively
preparing for this transformation with the rise of “cobots” or collaborative robots that work with humans
rather than replace them in the workforce.

AI and machines will most certainly transform jobs for humans in the future. The people that work with the
machines to adopt and transform jobs, rather than fight the robots as competition will be the ones best off.

Watch the interview with Richard Freeman 
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